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Wellbeing Passport- Your Story
(Short Version)
This is a tool to enable you to take control of your information and reduce the need to repeat your story to multiple services. Complete this form once, include as much or as little as you want and share with organisations. It can be done in any way as long as it helps you.


Required *

How will it help?
Filling in your passport should help workers understand you as a person and should help reduce having to explain your issues repeatedly. It’s about you, it comes from you. 
These are your words. It helps to share information about yourself that you would like services and people supporting you to know.

How do I fill it in?
You don’t have to fill everything in at once, you can do it at your own pace. You can fill it in on your own or with someone else. If someone is writing it on your behalf, it should be written in your own words and from your own perspective. You can edit your Passport as many times as you want.

You can choose:
· Who is able to read your information
· Who it is shared with
· Who looks after it

Privacy, Data protection and Consent: how will the information in your passport be used? 
You can choose what to say, how much to include, and when to fill in the Personal Passport. It is helpful to include information and things about yourself and your situation that you think is important to be shared with the people supporting you. This could be your GP, a hostel keyworker, or another support worker. Your support worker should share it with other services and workers whenever you ask. But there might also be times where a support worker or organisation has a responsibility to use and share the information in your Personal Passport on your behalf without you asking them to.




For example, at Durham County Council, we can share your Personal Passport when we need to do so. This will only be to fulfil legal duties and responsibilities, as outlined in Data Protection Law. This could include:
· To get you the support you need, (e.g. to make referrals)
· In urgent or emergency situations
· To protect people from harm
· Or, where there is a safeguarding concern
Safeguarding is all about making sure that everyone, especially those who might be vulnerable, is safe and protected from harm. This means looking out for signs of abuse, neglect, or any situation where someone might be in danger. If we think that you or someone else is at risk, we have to let the right people know so they can help keep everyone safe. We take this very seriously and will handle your information with great care, only sharing what's necessary to protect those involved.
This also applies to any organisation that might receive your Personal Passport and keep a copy. They will be able to store, use and share your information as explained in their own privacy notice. 
Each organisation will have their own policies on this. If you are filling this in with any organisation other than Durham County Council, you can ask to see their data protection and privacy notice. 
If you want some, but not all the information shared by your support worker to another individual, talk to your support worker about what information you want sharing and with who. 
For more information about Durham County Council's privacy notices and data protection: www.durham.gov.uk/dataprivacy 
Do you agree to these terms? * 
☐Yes
☐No- do not complete the passport

Sharing your Wellbeing Passport
In this section, you can indicate your information sharing preference if you decide to share 
Sharing your Wellbeing Passport with an individual or an organization in the future.  * 
☐I do not wish for my Wellbeing Passport to be shared any further. 
☐I wish for Wellbeing Passport to be shared with relevant agencies if it will benefit me. You do not need to ask me prior to sharing.


☐You may be able to share Wellbeing Passport with relevant agencies, but please tell me first who you would like to share it with and gain my consent.


This passport belongs to:
Name * 



Last Updated:

This passport was last updated: 

This passport was last updated by: 
This helps keeps the passport up to date and can change with you as your circumstances or needs change.

Choose a support worker who can store, share and look after your personal passport 
If you would like, please select a key worker to keep a record of your passport. This worker will store your passport under their data protection guidelines. If your passport is shared with other services, with your permission, it will be stored under each service's data protection guidelines.
If you do not want any service to be the key holder of your passport, leave this blank and it is your responsibility the passport safe and updated.  

If you have questions about how to keep your information safe, a support worker can help you and talk with you about this. 

Team or service



Name of worker (s)




What is their email address or number (if you know it)



Demographic Information
Date of Birth




Phone Number


Emergency contact name and contact details




Are you registered with a GP- if so, which one?




Get to know me
In this section you can share details about yourself, your story, your needs, what matters to you, your hopes, dreams, fears, what has happened in your life that is important to you or has impacted you, or whatever else you need this space to be. You can share as much or as little as you want. This is a space for you to show who you are beyond the standard referral or assessment form.




Communicating with Me
Environments/meeting places/communication methods that make me feel safe and at ease. What would you like people to know before they meet you? It can be helpful to explain reasons for your preferences and organizations will do their best to accommodate this request


How to communicate with me
☐Phone
☐Text
☐Email
☐Face to Face

Any further details you would like to add:





Any accessibility needs? (sign language or other interpreter, English as a second language, hearing or visual impairments, auditory processing difficulties) 


Support
What does good support look like you to? 








Have you had support from the Mental Health team before? If yes, please detail:





Keeping yourself and others safe
Have you experienced any abuse that it would be helpful for professionals to be aware of? If yes, do you have any triggers?





Have you been verbally or physically aggressive before? This is just to ensure we get you the most appropriate support for your needs. 




Support Options
There is a lot of support available if you are struggling with your mental health. Click this link to find out what is out there:www.durhammentalwellbeingalliance.org/helplines

Well done! You have completed your personal passport. 
We hope that it will make your life easier for the future and that you won't have to repeat your story. 
You can now offer to share it before assessments, alongside referral forms, offer to your support worker, friends, family - this is YOUR story, YOU own it, and YOU choose what to do with it. 
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